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Troubleshooting the SANAKO Media

Assistant files.

This help-sheet is to help you get the SANAKO Media Assistant Lite player to recognise the
SANAKO files from the Language Audio pages in the Subject Resources for Modern
Languages.

The language audio files on the ACC Resources web pages require the SANAKO Media
Assistant player. This has been installed on all NTU Resource Room PCs, including both
Language Resource Centres. If you want to access these files at home, please read the help-
sheet "Installing SANAKO Media Assistant at Home" also available on all the audio file pages
in the ACC Subject Resources Pages in the VLP.

Making the file association for the SANAKO media files

When you click on the link for one of the audio files, the PC should allow you to open the file in
Sanako Media Assistant. It will either give you an option to Open or Save the file, or just open
the file without asking.

However, the first time a link to a Sanako audio file is made on a PC, it will not know how to deal
with the file and you will see the message shown in Figure 1.

e To enable the PC to play the SANAKO Media Assistant audio file

1. From th dislogue window shown i

Figure 1, choose the option to Save
the file. You will be prompted to save
the file and it is recommended that you ez e

save it to the desktop (you will not Yo LR TR SEUes
need to keep this file after you have
completed this operation). save | [ Cancel )

Do you want to save this file?

From: eresources.nku.ac,uk

Wihile files from the Internet can be ugeful, ome files can patentially
harm your computer. If you do nat tust the source, do not save thiz
file. ‘what's the risk?

Figure 1
2. Make sure that you can see the N

location where you have saved the Windows ?X
file. Double-click (click twice) on the
saved file. If the SANAKO Media
Assistant software doesn't start up, - o

. . To open this file, Windows needs to know what program created it, Windows
you should see the window shown in an go onling to look it up aukormatically, or you can rmanually select From a list of

PrOgrams on your Computer,

] windaws cannot open this file:

File:  Elanz-05.dim

Figure 2.
what do wou want to da?
3 Choose the Option lselect the (0 Use the Web service to find the appropriate program
program from a list' and click on © ekt the program from 2 e
OK. This will display the 'Open with' & ][ conee

dialogue window shown in figure 3.

Figure 2
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In this window, make sure that the
'Always use the selected program to
open this kind of file' option is ticked

and then click on the Browse... button.

Open With

- j “hoose the program you want to use ko open this file:
File:  Elanz-05.dim

Erograms

Recommended Programs:
Q Internet Explarer
Other Programs:
Microsoft Excel
Microsoft FrontPage
ﬁ Microsaft Office Document Imaging
Microsoft Outlock
Microsoft PowerPaint
A Microsoft ward

Twpe a description that you want to use For this kind of File:

Always use the selected program to open this kind of file

Browse...

Figure 3
. Open With. ..
5. The next window Een
allows you to select Look in: |[ﬁ Program Files v| €] 1" % -
the program that you ) [ Adobe ) THNTERRRT xerax
want to use. It { :} () AverTYZK I Microsoft ActiveSync
My Recent Dca [CS)microsoft frontpage
normaIIy opens up to Documents |23 Comman Files ) Microsoft Office
show the contents of ?[.. [C2) ComPlus Applications [ Micrasoft visual Studio
IC5) CyvberLink ) Mavie Maker
the fOIder . Desktop EGRAMDF_E @msn gaming zone
C:\Program Files as () GRAMDF_F [ NetMeeting
shown in figure 4 . L) GRAMEY_E ) 0nline Services
_,j () GRAMER_F [ 0utook Express
N S L) GRAMEX_G [C)Pharos
6_ NOW open the 4 L5 GRAMEX_I I QuickTime
foll . fold i ; L5 GRAMEX_S
(¢} OWIng olaers: . "ij (L) Installshisld Installation InFormation
Sanako, then Medla L [C5) Inkernet Explorer ICwindows N size: 4,65 MB
. - My Computer Folders: Media Assistant
Assistant, then Lite < >
to show the window = File pame: | Y Co=_
shown in figure 5 !
My Network | Files of type: |F'rograms v| [ Cancel ]
Figure 4.
7. Now open the file Open With... 3
called Lite. This Look e | (3 Lie ¥ @%@
window will close and
Y ﬁDILoader
return you to the ©) ’;m
original 'Open With' My Recent  [@uUnwise
. . Documents
V.V|ndOW as Shown In — Date Created: 09/06/1996 12:52
figure 6 on the next L ST SR 16
page_ Desktop
=/
My Documents
My Computer
- File harne: |Lite V| I Open l
ty Metwork. Filez of tupe: |Programs v| [ Cancel ]
Figure 5.
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8. In this window, you

should see the Open With @g|
SANAKO Media
Assistant Lite - ] Choose the program you want bo use to open this File:
program selected in < e Eenz-os.dm
the list of programs.
Again, make sure that Erograms
the option 'Always 23 Microsoft Office Document Imaging #
use the selected L) Microsoft Cutlaok
program to open Microsoft PowerPoint
this kind of file' is Microsoft Ward
ticked and then click Y

& Motepad
on OK. W pai

aink

i
The SANAKO Media #e PowerDyD

Assistant software E SAMAKD Media Assistant Lite
should load and the (¥} Windows Media Plaver

file should be Type a description that vou want to use For this kind aof File;
available to listen to in

the SANAKO Media
Assistant player Ahways use the selected program to open this kind aof file

Browse. ..

If the program you want is nok in the lisk oF on your compuker, you can ook
for the appropriate program on the Web,

(a4 ] [ Cancel

Figure 6

Now you should find that every time you select one of the audio file links on the Subject
Resources pages, the file will automatically open in the SANAKO Media Assistant player. If
you are presented with a dialogue box asking you whether you want to Open or Save the file,
choose Open and the file will load into the SANAKO Media Assistant player.

If you still have problems opening files with the SANAKO Media Assistant player, you can ask
for help in either of the Language Resource Centres on campus, or email
acc.landt.support@ntu.ac.uk.
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