-, = ACC Learning
Support Unit

Installing the Sanako Media Assistant

software at home.

The SANAKO Media Assistant software is already installed on all the resource room PCs
around the University. If you are having difficulty listening to the audio files from the Subject
Resources pages in the VLP on a PC on-campus, please refer to help sheet "Troubleshooting
the SANAKO Media Assistant files".

As a student or member of staff, you are allowed to install the SANAKO Media Assistant Lite
software under the terms and conditions of the site-wide licence held by Nottingham Trent
University.

Please note, we regret that the software is only available for computers running Microsoft
Windows® XP and 2000.

This help-sheet will take you through the process of installing the SANAKO Media Assistant
software at home.

¢ To download the SANAKO Media Assistant Lite software
x|
1. Click on the download link available on

the SANAKO Media ASSiStant Do you want to run or zave this file?
installation page in the VLP (go to any
of the audio file pages and you will find
a link in the right-hand column).

Mame: SAMAKD Media Ass Like.msi
Type: wWindows Installer Package, 1.74 MB

Fram: eresources.ntu, ac.uk

Bun Save

2. From the File Download window
shown in Figure 1, click on the Save
button ‘while filez from the Intemet can be uzeful, this file type can

patentially harm your computer. [F you do not trust the source, da not
fun of save this software, 'What's the risk?

Figure 1

Saveas 21|
Sawe i I@ Dasktop j 3 E-

)My Documents
_é My Cornpuber
M My Netwark Places

3. Save thefile
SANAKO Media
Assistant Lite.msi
to your desktop (see
Figure 2)

My Documents

Iy Camputer

by

File name: Ei ANAKD Media fss Lite ms Save

Cancel

L L

Save as lwpe: IWindows Installer Package

Figure 2
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e To Install SANAKO Media Assistant Lite

1. Locate the icon for the file SANAKO Media Assistant Lite.msi on
your desktop and double click on it (see figure 3).

Figure 3

2. You should see an Open File window
with a security warning as shown in
Figure 4 Th|S f||e iS perfectly Safe and ;I'ul:'elm.;h:;i;:;zat[:eo?uld not be vernfied. Are you sure you want to
has been produced in house at the
University.

Open File - Security Warning

Mame: SaMAKO Media Ass Lite.msi
Fublizher: Unknown Publisher
Type: Windows Installer Package

If you W|Sh tO Continue CIiCk on the From: C:Documents and Settingsimod3pulltriDeskiop

Bun button [ Run ]| Cancel |

Always azk before opening this file

publizher. “ou should only run software from publizhers wou trust.

@ Thig file does not have a valid digital signature that verifies its
How can | decide what software to un?

Figure 4

3. Now try one of the links to an audio file from the Subject Resources pages in the
VLP. If the SANAKO Media Assistant player doesn’t launch automatically after you
click on the link, please refer to the document "Troubleshooting the SANAKO
Media Assistant files".

4. Once you have successfully listened to a file, you can delete the file SANAKO
Media Assistant Lite.msi from your desktop.

If you still have problems opening files with the SANAKO Media Assistant player, you can ask
for help in either of the Language Resource Centres on campus, or email
acc.landt.support@ntu.ac.uk.
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